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ADULT SOCIAL CARE QUARTERLY PERFORMANCE UPDATE 
 
1. PURPOSE 

 
1.1 The purpose of this report is to report progress against adult social care key outcomes and 

targets for the year 2010-11 (attached as Appendix 1). 
 

2. RECOMMENDATION 
 

2.1 That the Scrutiny Commission reviews the performance and progress updates for quarter 2 of 
2010-11 against the new national outcome areas. 
 

3. LINKS TO THE SUSTAINABLE COMMUNITY STRATEGY AND LOCAL AREA 
AGREEMENT 
 

3.1 Supporting vulnerable people is an important part of the Sustainable Community Strategy and a 
key priority for the Local Area Agreement.  Key performance targets from the new National 
Indicator Set have been identified as priorities within the Local Area Agreement. 
 

4. BACKGROUND 
 

4.1 
 
 

The new national performance framework for adult social care identifies the following three 
outcomes for focus: 
 

• Health and wellbeing 

• Choice and control 

• Dignity and respect 

4.2 This revised format report provides updates in relation to these three outcome areas. 
 

5. KEY ISSUES 
 

5.1 Key issues are highlighted within the report via use of a red RAG rating. 
 

6. IMPLICATIONS 
 

6.1 Performance assessment against the three outcomes will form part of the overall performance 
assessment of adult social care services by the Care Quality Commission. 
 

7. CONSULTATION 
 

7.1 None. 
 

8. NEXT STEPS 
 

8.1 Updated reports will be presented to the Scrutiny Commission on a quarterly basis. 
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9. BACKGROUND DOCUMENTS 
Used to prepare this report, in accordance with the Local Government (Access to Information) Act 1985 
 

 Care Quality Commission performance framework – yet to be published. 
 

10. APPENDICES 
 

 Appendix 1 - Adult Social Care Quarter 2 2010-11 performance report. 
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